
[Keep this information leaflet with this medication and be sure to read it before using the medication.] 
 

MEMO® A Class 2 OTC drug 
 

Ointment for traumatic injury 
 

● MEMO A is a smooth and easy-to-spread ointment that contains a disinfectant, a topical 
anesthetic for relieving traumatic pain, and other ingredients to accelerate wound 
healing. 

● The active ingredients of this product exert excellent effects on cuts, abrasions, and burns. 
● MEMO A can be used as a home medication or a medication convenient for carrying 

when playing sports or traveling. 

 
Precautions for Use 

 

 Contraindications 

( If you do not follow the precautions exactly as listed below, you may 
be placed at increased risk of side effects. ) 

➊ The following persons must not use this medication: 
Persons who have had an allergic reaction to any of the ingredients of 
MEMO A or to chlorhexidine 

 
Consultation 

➊ The following persons should consult a physician, pharmacist, or 
registered salesperson before using this medication: 
(1) Persons who are receiving any treatment from a physician 
(2) Persons who have had any allergic reactions to drugs or other 

substances 
(3) Persons with lesions involving an extensive area of the skin 
(4) Persons with a deep wound or severe burn 

➋ If any of the symptoms listed below develop after using MEMO A, 
they might be side effects of the medication. Stop using this 
medication immediately and consult a physician, pharmacist, or 
registered salesperson, presenting this leaflet. 

Affected area Symptoms 
Skin Rash/redness and itching 

In rare cases, any of the serious symptoms listed below may occur. 
In such cases, immediately consult a physician. 

Name of the symptoms Symptoms 
Shock 
(anaphylaxis) 

Itchy skin, urticaria, hoarse voice, sneezing, itchy 
throat, respiratory distress, palpitations, clouding 
of consciousness, etc., occurring immediately 
after using this medication 

➌ If the symptoms for which this medication is being used are not 
alleviated after applying the recommended doses for 5 or 6 days, 
stop using the medication and consult a physician, pharmacist, or 
registered salesperson, presenting this leaflet. 

 

 

®: Registered trademark  

この説明書は製品についての参考情報です。正しくは製品に添付されている説明書をご確認ください。 
This document serves as reference information. Please ensure to read the document attached to the product. 



Indications 
 

 Cuts, abrasions including shoe abrasions, puncture wounds, or bites 
and stings 

 Slight burns 
 Disinfection and antisepsis of a wound surface 

Dosage and 
Administration 

 

Apply an appropriate amount of the ointment to the affected area several 
times daily. 
< Precautions Concerning Dosage and Administration > 
(1) Children must use this medication only under the supervision of their 

parents/guardians. 
(2) The ointment must be applied with caution so as not to come into 

contact with the eyes. Should it enter an eye, immediately wash the 
eye with cold or lukewarm water. If any severe reaction in the eye 
continues after washing, consult an ophthalmologist. 

(3) This medication is for external use only. 

Ingredients 
Per gram 

 

Chlorhexidine gluconate solution ············································ 10 mg 
Dibucaine hydrochloride ························································· 3 mg 
Allantoin ············································································ 10 mg 
Tocopherol acetate 
(vitamin E acetate) ································································ 1 mg 
Zinc oxide ·········································································· 50 mg 

Excipients: paraffin, petrolatum, white beeswax, sorbitan trioleate, phenol, thymol, and 
flavoring 

Treatment of cuts, abrasions, and slight burns... 
Early treatment is important even for minor wounds such as cuts, abrasions, and slight burns. 
For the treatment of such injuries, MEMO A should be applied while paying attention to the 
following points: 
● If sand or pebbles are attached to the wound surface, clean the wound area by washing 

with water, dry the area, and then apply MEMO A. 
● In the case of a burn, immediately immerse the affected area in cold water for cooling 

and then apply MEMO A. 
● Protect the affected area with an adhesive tape, gauze, etc., until the open wound has 

closed. 
● Do not forcefully remove a scab

．．．．．
 formed on the wound surface. 

 Precautions for Storage and Handling  

(1) Store the product in the can with the lid closed tightly, in a cool place away from 
direct sunlight. Closing the lid too tightly may lead to difficulty opening. 

(2) Keep out of the reach of children. 
(3) Do not transfer the contents to another container (which may lead to drug misuse 

or changes in the quality of this product). 
(4) Do not use this medication after the expiration date. 

 

Contact 
Information 

Inquiries should be made to the drugstore from where you 
purchased the product or to the customer service office. 
Customer Service Office, SSP Co., Ltd. Phone: 0120-028-193 
Opening hours: 9:00 to 17:00 (closed on Saturdays, Sundays, and 
Japanese public holidays) 

 

Manufactured and 
Distributed by: 

 SSP Co., Ltd. 
3-20-2 Nishi-Shinjuku, Shinjuku-ku, Tokyo 163-1444 
https://www.ssp.co.jp/                                           7-0AO 
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