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Title : IT firms must take voluntary action to thwart online spread of fake news

Fake news and false rumors of unknown origin should be prevented from circulating and spreading
on the internet. Information technology companies must recognize the importance of this and quickly
take steps to tackle the issue.

A panel of experts for the Internal Affairs and Communications Ministry has compiled a final report

on measures to deal with fake news. The report urges operators of social media and other platforms to

take voluntary action. clarifving. "Government intervention should be conducted with utmost

caution."( 1

To protect freedom of expression, governmental regulations should be avoided as much as possible,
and IT companies should first and foremost strengthen their checking systems. This course of action
can be said to be reasonable.

Unconfirmed information has circulated online about pneumonia caused by a new type of
coronavirus. In the past, fake news and fake videos are also said to have affected U.S. presidential
elections and other situations.

Accurate, reliable information is the foundation of democracy. It is essential in order for the people
to make decisions. IT companies should be aware of their social responsibility to maintain the
credibility of cyberspace.

The final report proposed creating a forum comprised of concerned parties. It is significant that the

latest information is shared by persons from not only IT companies but also a wide range of media

and other experts. It is hoped that all participants will exchange ideas to devise measures against the

problem.(m

Be aware of Al risk

Social media often helps fake news spread, as users can easily post messages on it. The methods to
spread such news have become more sophisticated.

IT companies usually use artificial intelligence (AI) to monitor information on their social media
services and other platforms. It can be described as useful, at least for eliminating fake news aimed at
inciting or disturbing the public and obvious false rumors.

But leaving judgment to Al is dangerous. It is difficult to determine the veracity of many things,
and it is quite possible for Al to delete even correct information.

IT companies should disclose what kind of thinking Al bases its decisions on, and the criteria for
determining the ranking of news. It is indispensable for them to enhance their transparency, lest their
business could lead to arbitrary screening of news.

Foreign companies such as Google, Facebook and Twitter should build a system so that they can



take responsibility to respond to external complaints and notices about such things as technical
problems.

The final report also mentioned the importance of "information literacy," which means the ability
to determine the information's authenticity. Information on social media is a mixture of good and bad.
Users must keep in mind that there is a lot of unconfirmed information.

Instead of accepting online information without question, internet users should check its authenticity
and trace it back to a credible document. It is important to make a habit of doing these basic actions.

(28 :Editorial : 1t firms must take voluntary action to thwart online spread of fakenews, The Yomiuri

Shimbun, Feb. 14, 2020)
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