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This chapter will focus on agency and the individual’s experience of social exclusion. Whilst it is evident that the three
levels are inextricably! linked, the purpose of this section is to disentangle? the experience of the socially excluded from
the community and wider society in order to understand and explore the process of exclusionfinelusion for the individual.
Social exclusion has a number of dimensions including the economic {concerned with income, employment and the labour
market and the production of andfor access to goods and services including housing, health and education), the social
(including participation in decision-making and opportunity for social participation}, the political (civil and political rights
and citizenship) and the spatial. Each of these can be related to the individual and the individual’s relationship with the
State and society.

An individual who is not socially excluded is not necessarily ‘included’. Likewise, social inclusion does not imply social
connectedness, Social connectedness refers to the relationships people have with others and the community. The process
of social connectedness is linked to social fabric? and capital; whereby multiple dimensions mteract to create
connectedness. Whilst an individual may be excluded, they may also experience strong social networks and connections.
The mechanisms that influence social exclusion are linked to one’s social capital. Social capital is a collective notion with
its origing in individual behaviour, attitudes and predispositions?. Social capital facilitates individuals to gain {or lose)
access to respurces. I't can be conceptualized as one of the building blocks that bond together individuals and communities.

Social exclusion of individuals is often based on assumptions of deviant behavior and hag often been conceptualised in

terms of an ‘underclass’ which is confined to behavioural or biological representation of the lowest stratum of society. The

‘excluded’ have traditionally included. but are not imited to, the unemployed. the poorly educated, the homeless, single
parents, those with a disability, mental iliness or substance use problem and criminals. Social exclusion has its roots in

the labour market and economic wealth where an individual was either ‘deserving® or ‘undeserving’. The deserving were
seen as those unable to support themselves such as the sick and elderly and the underserving were those who in theory
should have been able to support themselves. The latter group are assumed {o be one or more of idle, lazy and criminal,
and were subjected to punitive policies of control designed to force them inio employment and self-sufficiency. This
labelling can be seen throughout history and is evident in the English Poor Law Act® of 1601. However, over time, and
as a result of welfare reform, the distinction of the excluded has shifted.
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84 : Used with permission of Taylor & Francis Informa UK Ltd - Books, from Theorising Social
Exclusion, Ann Taket et al., 2009;
permission conveyed through Copyright Clearance Center, Inc.
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When we experience emotions, there are many ways in which we can display those feelings.
In some cases, emotions can be expressed in maladaptive ways. For example, stage fright, or
performance anxiety, can spoil performances. Similarly, expressions of hate, anger, contempt, disgust,
and fear can disrupt relationships. More often, though, emotions aid survival by promoting adaptive
behaviors such as attacking, fleeing, seeking, comfort, helping others, and reproducing. Such
behaviors help us adjust to changing conditions. Moreover, as social animals, it would be impossible
for humans to live in groups, cooperate in raising children, and defend one another without emotion-
related expressions and behavior (Buss, 2015).

When most people think about emotional expressivity, they immediately think about facial
expressions. Psychologists believe that emotional expressions evolved to communicate our feelings to
others, which aids survival. The idea that facial displays have evolutionary significance dates back to
Charles Darwin (1872), who observed that angry tigers, monkeys, dogs, and humans all bare their
teeth in the same way. And there is evidence to suggest that we are quite good at interpreting these
signals in others: (DFor instance, in one study, people were able to detect anpry and scheming faces
faster than happy, sad, or neutral faces. Presumably, we are especially sensitive to threatening faces
because they warn us of possible harm and provide valuable hints about what other people are likely
to do next (Adolphs. 2008; Kalat & Shiofa, 2012).

More recently, though, psychological scientists have recognized that emotional expressivity
goes well beyond facial expressions. One modality that seems to be important is kinesics, or body

language. In particular, researchers have explored how body language related to fouch may be
important in the expression of emotion. For example, researchers have demonsirated that even very
brief touches of a half second can reliably communicate information about emotions such as gratitude,
sadness, anger, love, and disgust (Cowen et al., 2019; Hertenstein et al., 2009). @Beyond touch, body
language related to posture and eye gaze can also be useful in signaling particular types of emotion.
Self-conscious emotions such as shame, embatrassment, and pride, for example, are associated with
very specific body language: Most of us can easily recognize the slumped posture and downward gaze
that is associated with shame (Keliner et al., 2019).
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When I was nine years old, I dismantled the family alarm clock. With gears, springs, and screws—
all novel mechanisms to me—scattered across the kitchen table, I realized that I had learned two

things: how to take the clock apart and what was inside it. [1]But this knowledge did not reveal

the mysteries of the all-—important third and fourth steps in the process: putting the clock back

together again and understanding the theory of clocks in general. The disemboweled clock ended

up in the trash that night. A common experience, perhaps, but nonetheless revealing.

There are some psychologists today who report a [4]similar experience in connection

with their use of factor analysis in the study of human abilities or personality. Very likely, when
first introduced to factor analysis they had the impression that it would allow them to analyze
human behavior into its components and thereby facilitate their activities of formulating structural

theories about human behavior. [2]But after conducting a half-dozen factor analyses they

discovered that, in spite of the plethora of factors produced and the piles of computer output

stacked up in the corners of their offices, they did not know very much more about the organization

of human behavior than they knew before factor analyzing. Perhaps after factor analyzing they

would admit to appreciating more fully the complexity of human behavior, but in terms of
achieving a coherent, organized conception of human behavior, they would claim that factor
analysis had failed to live up to their expectations.

With that kind of [5]negative appraisal being commonly given to the technique of factor

analysis, one might ask why the author insisted on writing a textbook about the subject. [3] Actually,

I think the case against factor analysis is not quite as grim as depicted above. Just as my youthful

experience with the alarm clock yielded me fresh but limited knowledge about the works inside the
clock, factor analysis has provided psychologists with at least fresh but limited knowledge about
the components, although not necessarily the organization, of human psychological processes.

18 : Used with permission of Taylor & Francis Group LLC - Books, from Foundations of Factor Analysis,
Stanley A Mulaik, 2nd Edition, 2009; permission conveyed through Copyright Clearance Center, Inc.
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A global academic freedom group has warned that the Trump administration’s assault on
universities is turning the US into a “model for how to dismantle” academic freedom.

“We are witnessing @an unprecedented situation ~ really as far as I can tell in history -

where a global leader of education and research is voluntarily dismantling that which gave it an
advantage,” said Robert Quinn, executive director of Scholars at Risk (SAR).

In its annual Free to Think report, the Academic Freedom Monitoring Project at (SAR),
an international network devoted to the promotion of academic freedom worldwide, counted
some @40 attacks against academic freedom in the US in the first half of 2025, ranging from
the government’s revocation®! of research funds to the detention and attempted deportation
of foreign scholars over their political views, as well as a “torrent” of*? executive, legislative and
other actions targeting diversity, equity and inclusion initiatives and other programs.

The report noted that the data points to a continued erosion of academic freedom in the US
after it counted 80 instances of pressuré against universities in the prior year. While gmost of
those came from state governments and local actors, the “nature of these attacks shifted after
January 2025” to pressure from the federal government following the re-election of Donald
Trump, and his administration’s efforts to control university admissions, hiring, research,
teaching and disciplinary processes, the report noted.

The SAR report analyzed 395 attacks on higher education leaders, faculty, staff and
students in 49 countries between mid-2024 and mid-2025, including targeted killings,
disappearances, arrests and prosecutions, as well as firings, travel restrictions and
administrative measures. In addition to the US, the report highlights “concerning developments”
in 15 other countries - including Bangladesh, where student-led anti-government protests were
met with a brutal crackdown that led to the deaths of up to 1,400 people, and Serbia, where
authorities threatened to defund public universities and withheld the salaries of faculty who

supported a student-led movement against government corruption. (AT, &)
Hi#h : Copyright Guardian News & Media Ltd 2026

¥1 revocation: %%k
¥2a torrent of~: ~DHEIE, ~OEF

1 THROREOXI BRNEETL, ZUETEOBCKIHLCRLES Y,

2 THROIREOLI LEED, BUEIEBCREHLGRLEI Y,

fi3 THRORMZEL T3, RYUBEFEZOECIREHLTRLE I,

M4 FXCETFLNTWET AV AUAD2-EOBHRY O X 5 b OHBHE LA X W0,

Mk

1 BR

#8



2026 EHE
- AESR

B | (PR HBREE | SEREEEEL) AT TEK

AR ERRICEETO L,

FAEEEEE DI-TAEEEELDILLLE

®Japan is the world's most advanced aging society, with a falling birth rate, a dwindling working-

age population. and restrictive immigration policies.
Its "baby boomer" generation, a bulging cohort created by a spike in post-war childbirths from

1947 to 1949, all reached the age of 75 by the end of 2024, exacerbating the severe shortage of aged
care workers.

The nursing sector, meanwhile, is struggling to fill jobs.

It had just one applicant for every 4.25 jobs available in December, far worse than the country's
overall jobs-to-applicants ratio of 1.22, according to government data.

"We are barely keeping our heads above water and in 10 to 15 years, the situation will be quite
bleak," said Takashi Miyamoto, a director at Zenkoukai, an operator of elderly-care facilities.
@"Technology is our best chance to avert that."

Zenkoukai has actively embraced new technologies, but the use of robots has been limited so far.

At one facility in Tokyo, a bug-eyed, doll-sized robot assists a care worker by singing pop songs
and leading residents in simple stretching exercises, while human caretakers busily tend to other
pressing tasks.

One of the most practical nursing care technologies involves sleep sensors placed under residents'
mattresses to monitor their sleeping conditions, reducing the need for humans to do the rounds at
night.

Although humanoid robots like Tesla's Optimus are being developed for the near future, Sugano,
the president of the Robotics Society of Japan, said robots that can safely interact physically with
humans require next-level precision and intelligence.

"Humanoid robots are being developed the world over. But they rarely come into direct contact with h
umans. They just do household chores or some tasks on factory floors. Once humans enter the picture,
issues like safety arise, along with challenges in coordinating a robot’s moves with each individual h

uman," said Sugano.

(Hi8%) Kiyoshi Takenaka. A7 robots may hold key to nursing Japans ageing population. Reuters,
February 28, 2025. Available at: https://www.reuters.com/technology/artificial-intelligence/ai-robots-
may-hold-key-nursing-japans-ageing-population-2025-02-28/
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