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Ingka Group Newsroom, “Al and Remote Selling bring IKEA design expertise to the many” (2023)
https://www.ingka.com/newsroom/ai-and-remote-selling-bring-ikea-design-expertise-to-the-many/
(2]Klarna

Fortune, “Klarna froze hiring because of AI. Now it says its chatbot does the work of 700 full-time staff”
(2024/2/28) https://fortune.com/europe/2024/02/28/klarna-ai-altered-hiring-chatbot-700-full-time-staff-
openai

MLQ.ai, “Klarna CEO admits AI job cuts went too far” (2025) https://mlg.ai/news/klarna-ceo-admits-

aggressive-ai-job-cuts-went-too-far-starts-hiring-again-after-us-ipo/
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(3]Ramp

Sierra Al Customer Case Study, “How Ramp applies its engineering mindset to customer experience”
https://sierra.ai/customers/ramp

(4]Intercom

Fin AI (Intercom) Product Updates, “Topics Explorer” (2025/5 Open Beta) https://fin.ai/updates/topics-explorer
(5]Morgan Stanley

The Daily Upside, “How Morgan Stanley’s Al Helped Close 100K New Clients This Year” (2024/10/22)
https://www.thedailyupside.com/technology/artificial-intelligence/how-morgan-stanleys-ai-helped-close-100k-
new-clients-this-year/

Celent, “Morgan Stanley Wealth Management: AI@MS Debrief” — 2025 Model Wealth Manager Award for
Emerging Technologies https://www.celent.com/en/insights/morgan-stanley-wealth-management-ai-ms-debrief
(6]Zillow

CNN Business, “Zillow’s home-buying debacle shows how hard it is to use Al to value real estate” (2021/11/9)
https://edition.cnn.com/2021/11/09/tech/zillow-ibuying-home-zestimate

Zillow Group, Inc. Form 8-K Q3 2021 Earnings Release (U.S. SEC)
https://www.sec.gov/Archives/edgar/data/0001617640/000161764021000085/32021991.htm
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